Unemployment Insurance Frequently Asked Questions
General Information Original (Parent) Claim

Q.
What information will I need to file my Unemployment Insurance Claim? 

A.


· Your Social Security Number

· Names and addresses of every employer that you have worked for in the past 18 months

· Dates that you started and stopped working for each employer in the last 18 months

· Reason(s) you separated from your last job(s) in the last 18 months

· Your  alien registration number and expiration date if you are not a U.S. Citizen

· If you worked during the week that you are filing your claim, be sure you know the gross amount (total dollars and cents) prior any deductions of your pay before filing 

· If you were in the military or worked for the federal government within the last 18 months, we will also ask you to FAX or mail additional information (i.e., DD214, SF50, SF8, check stubs, etc.) to complete your UI Claim

· A pencil and paper may be necessary to not questions and instructions

Q.
How do I file a claim for unemployment? 

A.
There are two ways to file for Unemployment Insurance.

The preferred method is through the website at www.dws.state.nm.us, click on “Apply for Benefits.”  If you do not have a computer at home, please visit any public library or a New Mexico Workforce Connection Center.  Be sure to take all your information with you.

If filing by phone:
· Dial 505.841.4000 to apply for a new UI Claim

· You will be asked questions about your previous employment. You will be instructed to answer these questions by pressing the correct numbers on the phone

· Your call will then be transferred to a Customer Service Representative (CSR) who will complete your claim over the telephone

· You will be given additional instructions by the CSR if required. 

NOTE: Most calls are received on Mondays and Tuesdays, therefore customers may experience call wait time to speak with a Customer Service Representative. For less of a call wait time, we suggest a customer call Thursday - Saturday when call volume is lower. 

Q.
When will I get my first payment?

A.
Provided you meet all the eligibility requirements, and you are out of work through no fault of your own (i.e., lack of work). All claims must serve a “waiting week”; therefore, you can expect to receive your first payment within two weeks from the time you complete your first certification.  

Extended Benefits

Q.
What are Extended Benefits? 

A.
This program allows unemployed workers who have exhausted regular unemployment

insurance benefits to file for an extension of up to (20) twenty weeks of additional benefits, also called Tier I. 

The first date to file an extended benefit claim is July 7, 2008.  If you have filed for the original extension (Tier I), and are in continuous certification, you do not need to re-apply for additional extended benefits. No action is needed on your part except to continue to certify weekly until you return to work, additional monies will be automatically added to your balance.  

Q.
How do I know if I’m eligible to receive Extended Unemployment Benefits?  

A.
The New Mexico Department of Workforce Solutions will identify individuals who are potentially eligible for the extended benefits and will provide each individual with appropriate written notification of his/her potential eligibility. 

Q.
What are the eligibility requirements?  

A.


· Claimants must have exhausted regular benefits and have a Benefit Year End (BYE) date after May 1, 2007. Claimants must have filed an initial claim on or after the week of May 5, 2006

· Claimants must have no rights to regular or extended Unemployment Compensation benefits to any other state

· Claimants must not be receiving unemployment compensation benefits from Canada

· Claimants must meet the work search requirements

· The Weekly Benefit Amount (WBA) is same amount as regular unemployment compensation (parent) claim 

· The length of extended benefits is up to 20 weeks for Tier I based on WBA. 13 Weeks for Tier II, and 13 weeks for Tier III. 

· The last date a EUC-08 extended benefit claim can be filed is February 28, 2010. 

· The last week payable on EUC-08 is week ending July 31, 2010

Q.
How do I file the Extended Benefit Claim?

A.
There are two ways to file for Extended Benefits.

The preferred method is through the website at www.dws.state.nm.us, click on “Apply for Extended Benefits.”  If you do not have a computer at home, please visit any public library or a New Mexico Workforce Connection Center.  Be sure to take all your information with you.

If filing by phone:
· Dial 505.841.4000 to apply for Extended Benefits.

· Your call will then be transferred to a Customer Service Representative (CSR) who will complete your claim over the telephone

· You will be given additional instructions by the CSR if required. 

NOTE: Most calls are received on Mondays and Tuesdays, therefore customers may experience call wait time to speak with a Customer Service Representative. For less of a call wait time, we suggest a customer call Thursday - Saturday when call volume is lower. 

Q. 
What information will I need to file my Extended Unemployment Insurance Claim?

A.
· Your Social Security Number

· Names and addresses of every employer that you have worked for in the last 18 months

· Dates that you started and stopped working for each employer in the last 18 months. 

· Reason(s) you separated from your last job(s) in the last 18 months

· Your alien registration number and expiration date if you are not a U.S. Citizen.

· If you were in the military or worked for the federal government within the last 18 months, we will also ask you to FAX or mail additional information (i.e., DD214, SF50, SF8, check stubs, etc) to complete your claim.

· A pencil and paper may be necessary to note questions and instructions.

Q.  Who is eligible for the Extended Unemployment benefit?

A. 
There are several eligible requirements and each claim that is filed will be reviewed to determine if they meet the requirements.  Below is a list of the general requirements:

· To file for Tier I extended benefits, claimants must have exhausted their regular benefits.

· To file for Tier II benefits, claimants must have exhausted regular benefits and the Tier I benefits.

· To file for Tier III benefits, claimants must have exhausted regular benefits and the Tier I and Tier II benefits.

· Claimants must have no rights to regular or extended unemployment compensation benefits in any other state. 

· Claimants must not be receiving unemployment compensation benefits from Canada. 

· Claimant must be unemployed and have not been disqualified on the parent claim or a previous extended benefit Tier. 

· The same eligibility requirements of Tier I benefits will apply to the Tier II and Tier III benefit claim.  Claimant must be able and available to work at least twenty (20) hours a week.  

· The work search requirements are the same for Regular claim and Tier I, Tier II and Tier III Extended Unemployment Benefits.  Two work search contacts are required each week; claimants must keep a written record of work search in case audited.  

· Weekly Benefit Amount (WBA) is same amount as regular unemployment compensation (parent) claim. 

· To quality for Extended Unemployment Compensation (EUC08), the base period earnings must exceed 40 times the most recent weekly benefit amount or 1 ½ times the insured wages in the calendar quarter of the base period in which the insured wages were the highest or 20 weeks of full-time insured employment in your base period.  

EUC08 First-Tier entitlement is the lesser of 20 times the individual’s average weekly benefit amount (WBA) or 80 percent of the individual’s total amount of regular compensation (i.e. the individual’s maximum benefit amount (MBA). 

EUC08 Second-Tier is now the lesser of 14 times the individual’s average WBA or 54 percent of the individual’s MBA. 

EUC08 Third-Tier is the lesser of 13 times the individual’s weekly benefit amount or 50 percent of the individual’s maximum benefit amount. 

Q. 
Do I need to certify each week on my extended benefit claim?

A. 
Yes, in order to receive the extended benefits you must certify each week.  Weekly Certification is mandatory to receive your benefits.  The Customer Service Representative (CSR) that takes your extended benefits claim will give you instructions on what day to certify each week.  You can certify either via the telephone at (505) 841-2000 or online at the website at www.dws.state.nm.us, click “Weekly Certification.”

Please note: if you forget to certify your claim on the day instructed, you have until Friday 7:00 pm to certify for the prior week. The certification line and website is available from 3:00 am Sundays until 7:00 pm Fridays.  

Q. 
When will the first payment on my extension be made?

A.
The first week any Extended Benefit claim will be paid will be the week after the claim is filed, as there is no waiting week on extended benefits. 

Q. 
When will the last payment on Tier I, Tier II, and Tier III Extended Benefit be made? 

A. 
As long as your extended benefit claim is filed before February 28, 2010

Q. 
I am not able to work.  Can I collect Extended Benefits?

A. 
No. You must be able, available and actively seeking work in order to be eligible for benefits. 

Q. 
Do I have to serve a “waiting week” on an extended benefit claim?

A. 
No, there is not a “waiting week” requirement on extended benefit claims. 

